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This project is elaborated in the framework of an internship in Volkswagen Navarra, firm that will launch its new model Polo 
VW 270 in the next months equipped with new technical and navigation functionalities. To mantain its competitive position as 
one of the main quality provider in this concentrated automotive industry, this firm has to adapt and workers have to be taught 
to dominate this innovations.
As the area "Car Audit Finish" inside Quality Department is characterized for being under the framework of ISO norms one of 
the main requirements is that everything should be extensevely recorded. Here emerge the need of this project of elaborating 
own flow charts with the most important innovations ( Park Assist, Adaptive Cruise Control, Blind Spot and Pedestrian 
Detection system) from a personal extended quality manual previously own elaborated too.
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